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Morgan Stanley 
Benefits Information for Alumni 

Questions Related To: Contact: Hours: 

Employment Verifications, 
Credit, or Salary Inquiries 

USA: Go to www.theworknumber.com and enter in Morgan 
Stanley’s Employer Code 11441 and your Social Security 
Number. Alternatively, you can email 
employmentverification@morganstanley.com. 

CANADA: For inquiries, please: 
1.Go to verificationexchange.ca/employees/ to create an
account.
2.Request an authorization code and provide it to the
verifying organization.
3.Direct the organization to
verificationexchange.ca/verifiers/ to retrieve your report.

For additional information or to verify your employment or 
income, please visit verificationexchange.ca/employees/ 
or call us at: 1-800-315-4054.

EUROPE, MIDDLE EAST & AFRICA: For inquiries, please 
contact emeahrservices@mail.morganstanley.com.
Telephone: +44 20 7425-7575 

ASIA-PACIFIC: For inquiries, please contact 
referencecheck_asia@ms.com. 

Morgan Stanley benefits 
(401(k), pension, health, 
and insurance, and/or 
qualified life-event) 

Benefit Center at 1-877-674-7411 
1-877-312-4228 (Canada)
+1-718-354-1343 (International)
asiabenefits@ms.com (Asia)

Visit morganstanley.com/benefits 

9am–7pm ET, M-F 

Deferred Compensation 1-203-966-2125 
+44-20-3325-2681 (UK)
questions@ewmglobal.com
asiaexcomp_admin@ms.com (Asia)

9am–6pm ET, M-F 

W-2 Forms Email Benefit Center at: employmentverification@morganstanley.com. 
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